
ATTACHMENT q.0 . .. . 

CERTAIN TERMS AS DEFINED IN THE ACT 

"Affiliate" means a person or entity that (directly or indirectly) owns or 
controls, is owned or controlled by, or is under common ownership or control 
with, another person or entity. For purposes of this paragraph, the term "own" 
means to own an equity interest (or the equivalent thereof) of more than ten 
percent (10%). 

"Dialing Parity" means that a person or entity that is not an Affiliate of a 
LEC is able to provide Telecommunications Services in such a manner that 
Customers have the ability to route automatically, without the use of any access 
code, their Telecommunications to the Telecommunications Services provider of 
the Customer's designation from among two (2) or more Telecommunications 
Services providers (including such LEC). 

. 
"Exchange Access'' means the offering of access to Telephone Exchange 

Services or facilities for the purpose of the origination or termination of 
Telephone Toll Services. 

"InterIATA Service'' means Telecommunications between a point located 
in a local access and transport area and a point located outside such area. 

"Local Exchange Carrie? means any person that is engaged in the 
provision of Telephone Exchange Service or Exchange Access. Such term does 
not include a person insofar as such person is engaged in the provision of a 
commercial mobile service under Section 332(c) of the Act, except to the extent 
that the FCC finds that such service should be included in the definition of such 
term. 

"Network Element" means a facility or equipment used in the provision of 
a Telecommunications Service. Such term also includes features, functions, and 
capabilities that are provided by means of such facility or equipment, including 
subscriber numbers, databases, signaling systems, and information sufficient for 
billing and collection or used in the transmission, routing, or other provision of a 
Telecommunications Service. 

"Number Portability" means the ability of users of telecommunications 
services to retain, at the same location, existing telecommunications numbers 
without impairment of quality, reliability, or convenience when switching from one 
telecommunications carrier to another. 

L- 
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'Telecommunications" means the transmission, between or among points 
specified by the user, of information of the usets choosing, without change in 
the form or content of the'information as sent and received. 

'Telecommunications Carrier means any provider of Telecommunications 
Services, except that such term does not include aggregaton of 
Telecommunications Services (as defined in Section 226 of the Communications 
Act). 

'Telecommunications Service" means the offering of Telecommunications 
for a fee directly to the public, or to such classes of users as to be effectively 
available directly to the public, regardless of the facilities used. 

'Telephone Exchange Service'' means (a) service within a telephone 
exchange within a connected system of telephone exchanges within the same 
exchange area operated to furnish subscribers intercommunicating service of 
the character ordinarily furnished by a single exchange, and which is covered by 
the exchange service charge, or (b) comparable service provided through a 
system of switches, transmission equipment, or other facilities (or combination 
thereof) by which a subscriber can originate and terminate a telecommunications 

, service. 

'Telephone Toll Service'' means telephone service between stations in 
different exchange areas for which there is made a separate charge not included 
in contracts with subscribers for exchange service. 

i 
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ATTACHMENT 4.0 Network Interconnection Attachment 

LATA ANTC A-IP NYNEX N-IP Activation 
Date 

132 (Metro NY) 
134 (Albany) 
136 (Syracuse) 
138 
(Bingharnton) 
140 (Buffalo) 

1011/97~ 
t 

9. . 
t 

* The Parties networks in these LATAs were interconnected prior to the 
effective date of this Agreement. 

... This is the earliest date on which 'live' customers traffic between ANTC 
and NYNEX will occur. 



ATTACHMENT SQ 

Service Quality - A i i W  

OPERATIONAL PERFORMANCE STANDARDS 

L NETWORK INIERCONNECTION ("34") TRUNKS: 
A Provisioning InlMalS: 

receipt of a valid ASR 
1. ACCCSS Service R r q ~ m  ("AsR.)' - ~ositivc adcnowledgc of 

(a) AS& Elccrronicauy Tm~mittcd: 
(1) ASR received before 3:00pm @stem Timc) 
(2) ASR rcEcived after 3:00pm @stem Time) 

(1) ASR received before 3:OOpm (Eastern Time) 
(2) ASR received after 3:00pm (Eastem Time) 

(b) ASRS N o n - E l a U d d y  T m i r t c d .  

2. Firm Order Con5rmation (IFOC) 
with a committed Due Date indudaI for 1-9 Tru& 

3. Intaconncnioa Trunlcr (DS1 Systems): 

(1) IfFadlities arc avaitable: 
(2) IfFacilities arc Not available 

(a) E s t a b l i i  of NCN. Trunk Gmupz: 

(b) Additions to Euning Trunk Groups: 
(1) IfFacilities arc mailable: 
(2) IfFacilitics arc Not aMilablc 

S m d a d  Interval 
@Usinas DayslBDAs) 

24 Hours 
Next BDA plus 24 hours 

48 Hours 
Next BDA plus 48 hours 

Within 6ve (5) BDAs of Receipt of 
aValidASR : 

30 B D A  
NegohIal** 

Note: 'Facilities AvaiIabIdAvailabiity' means infnmucturc ms 
built based on a forran rrcdvcd from ANTCwithina 
"yonable time p U i d  

IL INTERhrl NUMBER PORTABILITY (7l-P): 

- APmvisioningIntcmls: 
1. Remote Call Forwuding (TCV)or  I"-T if 

Facilities (uunking) arc already in place and 
Faa1it;ua and/or Pons on NYMX and ANTC 

3 rwiuha arc available: 
Prior to 111198: 

.. ... . .  .. (a) 1-9 Lines ZBDAs 
..._ ..:: ; (b) 1 & 1 9 h  
. ... 

5BDAs 
(E) Over 19 Lines Negotiated** 
(d) Over 19 Lines. and if facilities arc avJilble, 

.;:. . 
- .  

. 

AS& am in a format substantially similar to LSRs and arc vcattd similarly. "EX shall pmvidc. at ANTCs request, ' I 

a copy of thc f o m t  and all idomt ion  necded from ANTC in order for ANTC to submit a valid ASR 

So1 



1OBDAs 
.- 

! -. lOBDAs 
Negotiated** 

contiguous numbcn 

non-contiguous numben 
(e) 20-100 Lines. and if facilities are available. 

(0 Allother 

Effective 1111198: 
(a) 1-19 Liacs 
@)Over 19 Lines 
(C) over 19 Lies, and if facilities arc available, 

(d) 20-1W Lias and if fadlit= M available, 

(e) A u o k  

contiguous numkrs 

noncontiguous mrmbas 

(* Stand alone RCF orden only, wilhaut unbundled links) 

2. ROUE Indu ("INP-T) TmaLs (DSI SYSCUIS): 
(a) Enablichmrnt of Initial I"-T Arrangunmc 

(i) If Facilities &or Pons on "EX AND ANTC 
Switch0 M available (*lead time for Trunk Insallation 
with RCF Inmvals subxqumt to completion) 

Switch0 &e Not available 
(ii) IfFacilities &for Porn on "M AND ANTC 

@) Augments to ?Ssting INP-T Arrangements: 

S~Vilches are available Clud time for Trunk Inswllation 
wirh RCF Intenals subwquent to completion) 

Switch0 are Not available 

(i) IfFasilities &for Pons on "EX AND ANTC 

(u) If Fadlitis &lor Ports on "M AND ANTC 

Note: 'Facilities AvailablclAvailabiity' mcans inhsmcnm \\zs built b a d  
ona fanran rcccindhrn ANTC withino 
rewnable time period 

m. EXPANDED l?4lERCONNECI'ION/COLLOCATION 

A Pmvisiiuing I n t 4 .  
1. P h p i d  Collocation Space 

(a) ~ i r e  spacc is avaitablc 
(b) Where spacc is Not available 

(i) Confirmation of spaa unavailabbili~ 
(ii) From Confirmation 

2. Vinual Collccation Space 
(a) Whcrc SPJCC is nailablc 
@) Whcrc spacc is Not amilablc 

IOBDAs 

lOBDAs 
Negotiated.* 

21 BDAs t o k  
for t s ing  

Negatiatcd.* 

16 BDAs to be mady 
for tcmlng 

NegotiatoF 

i 
L' 

. . ., . 
10 BDAs* t.:: ., 

Negotiacd** . L L 

Negotiated** 



(i) Confirmation of spa= um~lsbil iry 
(ii) From Conftmtion 

(*From receipt of a complete and a-te ordcrlapplication. rquircd 
deposits (pa applicable t a i f f s )  and q u i d  iusurance 
ani6cauon) 

. rv .u”DLEDLINKs:  
A Provisioning Intmals: 

valid SR and Firm Odn Conhuation (“FOCC) 
(a) SRS Elenmnially Transmiacd: 

1. S d a  Request CSR”) - Positive acknowledge of rcodpt of a 
* 

(1) SR received before 3:00pm @sUtCn~ T i e )  
(2) SR rrccivcd afur 3:OOpm (Eastern The) 

(1) SR rcaived before 3:OOpm (Eanem Time) 
(2) SR received aftcr 3:OOpm -ern T i )  

(b) S k  Nan-Electronically Transmincd: 

10 BDAs. 
Negooriated” 

14 Horn 
Nn? BDA plus 24 houn 

49 Hours 
N e n  BDA plus 48 hours 

2. Basic Unbnndled Links (“SVGALS‘) - Two-Wire Analog: 
(a) Ncrv Link Innallation 

(i) 1 - 9 Links 
(ii) 10 or more Links 

(a) Facilities Confirmation 
(b) If Facilities arc available 

(2) 20 or mare Links 
(1) 10 - 19 Links 

(c) IfFacilirio arc Not available 

5 BDAs or sMAR?s Qodc* 

5 BDAs 
r. 

10 BDAs horn FOC 

Negotiatd.* 
NCgUdsICd** 

(b) Two-Wire Analog Link AMmatcd . withINp mt 
CIU-): 

ti) 1 -9.Gnks 
(i) 10 or more Links 

4. Rcminm Links - Two-Wire Digital. 
(a) 1 - 9 Links 
@) 10 or morC.W 

. .. . . .  . . .  ./.:.. . :..-. ..,_.. . .  5. Digital High Cap& Links: 
(a) 1544 Mbps @SI) Links 
@) 45 Mbps @S3) Links 

. .  
6. Exlcndcd Link;. 

5 BDAS - 
Negotiated** . 

5 B D k  or 
i SMAR’ISCl&* 

NCgOtiataI** 

7 BDAs 
Negotiated** 



(a) 1 - 9 Links 
@) 10 or more Links 

16 BDAs 
Negotiated" 

7.  SS7 A or BID Links: 
(a) 1 - 9 Links 
@) 10 or more Links 

(* SMARTS Clcck is a system that analyzes work nquircd on an 
order and compares it to available work foras. LDcal rrupervirors 
input thc work force availabiiry on a daily basis in advaore. The SMARTS 
Uo~k fills up a days sct,~bedulc on a h  in fim out basis 
until 90.h of available fore  is schcdnltd The aMilable work force 
works both maintenance and innallation M e r  and network element orda 
arc in the same guau: as the Telephone Company's cnd ILY~S. Intervals can k 
aS shoR aS One day md h most Casa. lCSS than five days.) 

V. DIRECTORY ASSISTANCE ('DA'): 
A B a d  on rrccipt of a Miid Jcckonic order from ANTC. Within 2 BDAs of Savicc 

order confirmation ANTC's nrnomds information incorporated into database 

B. Based on rscipt uf a valic! manual order from ANTC. 
ANTCS w t o & s  infomalion incorporaled into databax 

c. PrwizioningIatpvalz 
DA Trunks to TOPS Tandcm: 

(a) IfFacilities arc nailable 
(b) If Facilities M M t  available 

VI. LIME IDENTlFICATION DATABASE CLIDB'): 
A B a d  on receipt of a valid elecvonic order from ANTC. 

ANTC's Ntomer's information inmrponted into database 

B. Based on receipt of a valid manual order from ANTC, 
ANTCs customer's information inc0rpor;lted into database 

Note: "Facilities AvailabldAvailabilit]r mum infrsnrudun wds bnilt bawd 
on a f o m  rcfcivtd from ANK wi& a msonablc time period 

W. OFERATOR SERVIC!3 

Signaling T n ~ d c  
A Provisioning of FG C-cype Modified Operator Servim 

1. IfFacilitia i l ~  available: 
2. IfFacilitia an nor available: 

VIII. 911E9ll SERVICE: 
A ANTCs Nnornds information incorporaled inlo 

the PYALI djmba5c 

Within 3 BDAs O€ Senice 
order confinnaticm 

Wirhin 2 BDAs of service 
orda confrrmaton 

Within 3 BDAs of service 
order confirmation 

L. 

60 BDAs 
Negotiated** ... . c..; 

Within 2 BDA of r M c c  order 
confirmation L 



(* Baed on armnre information provided by ANTC) 

E. Provisionins of 911E911 MFTrunks: 
1 .  IfFacilitia arc available: 60 BDAs 

2. Port Establishment included in above 60 BDAs 

** Negotiated Interval When a negotiated in& applies. "EX will gcnnate a - dare intervai with ANTC on a fist- 
come, f i m d  basis, based on the type and @ty of onia ANTC has rcqucsud. In XI doing, "Xi will offa thc 
earliest date it reawnably QIL acmmmodatc within normal business hours. without dekying &a datn for adax ofotha  
cu~omen or carriers. ANK may rrq~en expedited scwia for a rcasonablc. predctrmun ' edamnurt 

.. 
. .  

- -  

. . .  

. .  .. . _.. . 

.;. . .  ... 
. .  - 



... 
Wholesale Performance Reports - Comparability 

Statc Jurisdiction: Ncw York Ibv Markef Ano)  ' MonthEndins 

"EX RETAIL I Actual SeMcc Pcrforrnancc 
M&c 1 POTS SpaiaL5 1 FcaweGroup 

IationT-ubles whn 30 days I I I 
%Missed Appointment - Customer I I 

i 

. . .  

t ..I ..: 



Wholesale Performance Reports - Comparability 

State Jurisdiction: New York (bv Murket Area) Month Endme: 

\. 

. .  . 

. .  ..... . . .  . .  . . .: ..:. . .: :.::: 
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R d t  UNE 

Wholesale Performance Reports - Comparability 

Intcr- 



Wholesale Performance Reports - Comparability 

Entity: INDIVIDUAL TC State Jurisdiction: Month .Ending: 

Telecommunication Carrier I I 

.. 

. . .. . . .  . .... 
.. . :::-.;. .. -. 
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Wholesale Performance Reports - Comparability 
.- 

Entity Aggrcqatc TCs State Jurisdiction: Month Ending: 

Telccommuniution Carriers I Acrual Performana 
UNE I 



* -  

Wholesale Performance Reports - Comparability 

Entity Aggregate TCs State Jurisdiction: Month Ending: 

Telecommunication Carriers I Actual Puformancc 
I UNE I Inter- 

. .  . .  .:.. :. . . .  . .  

- . .... 



%No Trouble Found I 
% N o A c m ~  



. .  . .  
. . .. 
. .  .. . .. 

. .  

Switch Side hnks  carrying 
m t c  between "M (end 
oficu or tanakm) ofices IO 
Swit& including: 

1 *cw%m=F 

semccs: 
RCrail 

R c a l C  

UNE 

interconnection 

POTS 
Local Services hot are not 
designed including: 
Baric Res. k BUS. Did Tone 

Fcaturcr (CaU Waiting, Call 
SCMCK 

Forwarding. 3 Way Calling 
rr. 
Analog Centrcc 

Unbundled elements used m port 
of o local service or in 
combinotion by TC to ueate 
local service including: 
w loops 
Analog swilchpns 

o m s  
.HouFc&RiSU 
NA 

SpCCialS 
111 Designed services or services 
uhere no Ofice Equipment is 
+red including: 
I Foreign Exchange SeFliCes 
I Digital Ccntrcx 
eRiVsleLina ' 

-Akrmcircuiu 
m Hi-cdp Savim 

Designed Unbundled dements 
used mpmt a/ a designed 
m i c e  or in combination by TC 
IO aeote designed service 
including: 

Hi-Cap Iwp OS1 or DS3) . 
NA 

TflInks 
wit& Side trunk c o q  
-a@c bermen end ofice 
ctween end ofices ond tc 
p S  

(for provisioning) 
'All Final trunks (for 
maiUrCnancC) 

Fcaturc G- D - IXC tru 

gA 

i .. 



la .  Provisioning - Missed Installation Appointments: Parity Based Credits . - 



% Complete Within 5 Bus. Days 
POTS Services Dispatched 

BA rate - 1.0% 
BA rate - 2.0% 
BA rate - 3.0% 
BA rate - 4.0% 
BA mte - 5.0% 
BA rate - 6.0% 
BA rate - 7.0% 
BA rate - 8.0% 
BA rate - 9.0% 
BA rate - 10.0% 
BA rate - 11.0% 

:.. . 

Additional Rebates Per Line: 

$15 
517 
520 
525 
330 
535 
$40 
$45 
350 
555 
$65 

% Complete W i i n  5 Bus. Days 
POTS Services Non Dispatch 

BA rate - To Be Determined 
BA rate -To Be Determined 
BA rate -To Be Determined 
BA rate - To Be Determined 
BA rate -To Be Determined 
BA rate -To Be Determined 
BA rate - To Be Determined 
BA rate -To Be Determined 
BA rate -To Be Determined 
BA rate - To Be Determined 
BA rate -To Be Determined 

. 

Additional Rebates Per Line: 

$15 
517 
520 
525 
S O  
$35 
540 
$45 
550 
555 
s65 



-- 
l c .  Provisioning - % installation Troubles Within 30 Days: Parity Based Credits 

.... 
. .  . i.::.:. 
t.. . 
-d 
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. .  . .  . 

.. . 
i 

2a. Maintenance -Out of Service > 24 Hrs.: Parity Based Credits 

. .. 

. .  

.. . . 

. .  . . .  
. .... ..:. . . : .... 
-. . 
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2b. Maintenance - % Repeater Within 30 Days: Parity Based Credits 

The Key performance &a arc as follows 

1. Provisioning - paritv Based C d r 2 ;  

a) Missed Installation Appointments Lc[uded are custamer misses, including m k r  mise& 

' customer Rat ready, no access or other reawns where the cuslomer or ANIZ: e k e d  the m i s  

1) Resale: 

POTS SeMccs -Dispatch 

POTS S e M c a  -No Dispatch - . .. 

SQ-IS 

.... 

._ 

L 



-. , 

. . .  - 

. .  . ... . 1 .  ...._ _... . .  . ,. . - 

Special SeMccs - (Combined Dispatch and No Dispatch) 
2) Unbundled Network Elemcnrr: 

POTS Services -Dispatch 

POTS S C M ~  -NO D V W h  

SpcEial Servim - (Combined Dispatch and No Dqatch) 

b) Completed within Interval Meyurc - % Completed within 5 musinas) Days: (POTS typz 

xrvices) W u d e d  will be orders;rirh service requesed beyond the ofered or standard interval or 

for which there was a customer mined appcinbnent Ercludes ordem with greuter than 5 linerper 

order. 

1) Remle: 

POTS Services - Dwtcb 

POTS SC~%CCS -NO DwtCh 

2) Unbundled Network Elemenlr: 

POTSSavi~~~-Dizpatch 

POTS S u v i c ~  -NO Dispatch 

c) P d o n l n g  Quality: % Installation Tmubla mhid 30 days of Instahtion date: Included wilf 

be h u b l e  repom on an installed line. whem the trouble was found lo be in the BELL ATLANnC - 
network (Div ’ t ion  Codct 3 or 4 - ovrridr Plant, Dirpostion Code 5 - Cenlml Oflce 

Equipment/TrMzation) Ercluded tars CPE bvubles, and troubles closed due to la& of customer 

action) 

1 )  Resale: 

POTSServim 

1. Maintenance -pariwBascd C die: 

. .. 

a) M e  and UNE - Snvicc Outage DuntiDn - Out of senicc Over 24 Hour* BELL. A W C  

shall credit IIU ANTC the amounu ret fotth Mow. W u d e d  will be reports where access was 

required bur nor avoilable during thejirst 24 hours 
- .. 
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1) Resale: 

Po'13semccs 

specialscrviccs 

PoTsservias 

SpedalSeMrrS 

2) Unbundled Network Elements: 

c) Maintenance Qudiiy: ./. Reputed Trouble Reporu within 30 days of originll report: Included 

will be trouble reports on a line, where the repeated trouble warfiund to be in the BELL A T m C  

network (LlispoStion C o h  3 or 4 - Outside Plant. Disposition Code 5 * Cenbal Oflice 

Equipmenflranslatian) Evluded arc CPE troubles. and troubles closed due lo lack of cwtomcr - 
action) 

I) Resale: 

POTSServias 

spedalscrvica 

PMsscrVica 

SpaialScMca 

2) Unbundled Nemork Elements: 

... 
; . ,  . . 
! .  ... 
L 

For any crtdil or damages to apply the following arc ~ m n c n t s  of ANTC: 

1) NewUnbundledLinkOrdcrs: - ANI U, ANTC numkr. vaifiution s u m  from DEMARC by BELL A n A N n C  field 

lcchnidan 

All order infomarion rubmincd by ANTC is valid (tg.. MCI address. end tscr LCON. 

Rwrlunit number. cable pair assignment). 

Clrn~mer (end user )adable at appointed dare. 

Ordcn completed as rubmiaed without canallation lfrcr Order Confumarion 
L 

2) NewRcsaIeOnien: 

All ordcr information submined by ANTC is valid (e.& stmet address. end user LCON. 

Roodunit number, cable pair assignment). 
Customer (end user )available at appointed dale 

Ordcrs compldcd as ntbmiacd without cadlation after Ordcr C o b t i o n  

3) Hot Cut Unbundled Link Orders: 

. .  ...: L:' 
.. 



Vcrifmble ANTC dial tone ar POT bay tewblc by BELL ATLANnC through zIPProPrim 

tic able pair as provided by ANTC on h e  Servia q c n  
Accurate account and end user infomtion submitted on seMa q u c n  
Armrate tie cable pair and assignment provided by M C  on d u  nquen 

Orders completed as submit& without Boullation afm Order confurnation. 

. .  . 

,.- 

w' 

. -  ..... 

. . .. .:.. r.. 

. 
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